
§ 1351.24 What are the additional requirements that the Basic Center Program grantees must

meet? 

(a) Grantees shall have an intake procedure that is available 24 hours a day and 7 days a week to

all youth seeking services and temporary shelter that addresses and responds to immediate needs

for crisis counseling, food, clothing, shelter, and health care services.

(b) Grantees shall provide, either directly or through arrangements, access to temporary shelter 24

hours a day and 7 days a week.

(c) Grantees shall provide trauma-informed case management, counseling and referral services

that meet client needs and that encourage, when in the best interests of the youth particularly with

regard to safety, the involvement of parents or legal guardians.

(d) Grantees shall provide additional core support services to clients both residentially and non-

residentially as appropriate. The core services must include case planning, skill building,

recreation and leisure activities.

(e) Grantees shall, as soon as feasible and no later than 72 hours of the youth entering the

program, contact the parents, legal guardians or other relatives of each youth according to the

best interests of the youth. If a grantee determines that it is not in the best interest of the client to

contact the parents, legal guardian or other relatives of the client, or if the grantee is unable to

locate, or the youth refuses to disclose the contact information of, the parent, legal guardian or

other relative of the client, they must:

(1) Inform another adult identified by the child;

(2) Document why it is not in the client's best interest to contact the parent, legal guardian or

other relative, or why they are not able to contact the parent, legal guardian or other relative; and

(3) Send a copy of the documentation to the regional program specialist for review.

(f) Additional requirements included in the funding opportunity announcement.


